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Y cTaTTi po3rnagalTbCa MUTaHHA BNPOBaMKEHHS ePEeKTVBHUX KOMYHIKALIN y BITYM3HAHMX Cydax 3ararnbHoi lopucaukLii. BusHaveHo geski
npobrnemHi acnekTu, WNSX1 BAOCKOHANEHHS Ta pO3BUTKY B3aeMogii Cy[0BKX YCTaHOB i3 3acobamm MacoBoi iHdpopMaLlii Ta rpoMajaChKicTHo.

KnrouoBi cnoBa: cyfoBe agMiHICTpyBaHHS, ynpaeniHHS, eeKTUBHa KOMYHikaLisi, MoAenb KoMyHikadii, npec-cekpetap Cyay, rpoMafchbKiCTb,
3acobu MacoBoi iHhopmaLii.

B cTaTtbe paccmatpuBatoTcs BONpoChl BHeAPeHWs: 3PEKTUBHBIX KOMMYHVKaLMIA B OTEHYECTBEHHbIX Cyaax obLuen opucamkumn. Onpegene-
Hbl HEKOTOPblE NPOGNEMHbIE acnekTbl, MyTU COBEPLUEHCTBOBAHUS U Pa3BUTUS B3aUMOAENCTBUS CyAebHbIX OpraHoB CO CPEACcTBamMM MaccoBoi
MHopMaLmm 1 0bLLECTBEHHOCTLIO.

KntoueBble croBa: cynebHoe agMUHUCTpUpPOBaHUe, ynpaBneHne, acheKTUBHAs KOMMYHVKaLUs, MOAEenb KOMMYHMKaLMK, Npecc-cekpeTapb
cyaa, obLieCTBeHHOCTb, cpeacTBa MacCoBON MHDOPMaLIMK.

The article deals with the implementation of effective communication in Ukrainian courts of general jurisdiction. Some problematic aspects,
ways of improvement and development of interaction between the judiciary and the media, civil society are determined.

The system of judicial administration certainly includes measures to organize its work, logistical and financial support, quantitative and qual-
itative state of clear management workflow, while not touching the same proceedings.

Quite agree with that administration plays an important role in the proper functioning of courts and professional life of civil servants of a
court. Therefore, it seems appropriate to explore some of the complex means to improve and optimize the legal and logistical support judicial
institutions, as these aspects related to the normalization of the courts, rationalization of organizational structure, fair competitive recruitment,
harmonious division of powers between posts civil servants and other staff functions of the court.

One of the current issues of rationalization in the administration of judicial activities necessary to note the importance of transparency of the
judiciary, establishing an effective system of informing citizens, creation of communication mechanisms and channels to disseminate information
about the courts and other organs of the judiciary. The main goal in this regard is to ensure public trust in the court. The main auxiliary element
in the implementation of this idea can determine the widespread use of information technology or communication: television, radio, press. The
media focus on certain events and the lack of adequate communication suppresses the courts and creates a negative face of the entire system,
resulting in distrust, skepticism and sometimes aggression citizens. Therefore, this communication becomes important for the judicial institution.
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mass media.

The system of judicial administration (management) definite-
ly includes the measures on work organization, material, techni-
cal and financial support, quantitative and qualitative staff, the
work flow’s strict management (not affecting the proceedings).

It is necessary to agree with the fact that the management
has an important place in proper functioning of the courts and
professional lives of civil servants of a court.

Therefore, it seems appropriate to explore some of the
means complex on improving and optimizing the organiza-
tional, legal and material support of judicial establishment.
These aspects related to the normalization of the courts, the ra-
tionalization of organizational structure, fair competitive per-
sonnel selection, harmonious distribution of authority between
civil servants positions and the other staff functions.

Ones of the urgent issues of rationalization in the judiciary
management are the importance of the judiciary transparency,
setting up an effective informing system of citizens, creation of
communication mechanisms and channels to spread information
about the courts and other establishments of the judicial branch
[5, c. 98]. The main purpose in this issue is ensuring the pub-
lic with trust to the court. The main auxiliary element in the im-
plementation of this idea can be defined the extensive usage of
communicational or informational technologies: television, radio,
press. The media focus on certain events, but the lack of adequate
communication suppresses the work of courts and creates a neg-
ative face of the whole system, leads to distrust, skepticism and
sometimes to aggression of citizens. Therefore, the communica-
tion acquires a great importance for the judicial establishment.

The issues of judicial communications were investigat-
ed by M. Logunov, M. Lashkina, P. Gvozdyk, A. Alekseev,
1. Patramanskyy.

During the research of this issue it was found that the open
communication between the public and the courts is really
important. Citizens have the right for information about the
state of affairs in the judiciary. The process of communicative
interaction between public authorities and citizens is realized
mainly by an intermediary — the media. For a complete inter-
action of these relationships is necessary to set up the system
of communication between them. From the side of intermedi-
ary — the media is the right to collect and publish the data on
the situation in the state and society. From the side of judicial
establishment is the duty to provide citizens with objective in-
formation on the activities of the body. The scheme is quite
clear, but simultaneously there are a number of unresolved is-
sues concerning the organization and implementation of this
process.

The issue of interaction between judicial authorities and
civil society is currently opened for several reasons. Firstly, it
is a factor of the judicial system secrecy in the media space.
Many public and government official semphasizeon this, par-
ticularly A. Sasevych considers that before the Revolution of
dignity, despite the existence of the Concept of information
and communication strategy of activity of Council of Judg-
es of Ukraine, the judiciary was closed and conservative in
the information space. The events of «Maidany» influenced
not only on the head of state, parliament and government, but
also on the activities of the judiciary. So on the agenda of the
Council of Judicial activity Ukraine — a practical deprivation
the judges’ secrecy from society, while preserving of conserv-
ativeness in communicating with the media and civil society,
due to the legal limits of judges’ activity and the Judicial Eth-
ics Code rules, approved by XI Congress of Judges of Ukraine
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on February 22, 2013 [7]. Secondly, it’s a factor of mediator’s
unprofessionalism — the media, to obtain impartial informa-
tion by society. Third, it’s a lack of constructive dialogue and
concrete action plan on cooperation between the courts and
the press.

Such historically formed vacuum between Ukrainian so-
ciety and courts, and the inconsistency in the communication
mechanism leads to the ambiguity of current information, or
even to its absence. This creates a situation where Mass Me-
dia do not always spread full, objective information and not
always quite affordable for an ordinary citizen. So it’s often
occurs that Mass Media for some reasons highlight a particular
event incompletely, subjectively, that’s why such info neces-
sarily backed up by distortion from the side of society. After
all among many cases public will be interested in the reso-
nant one, by which an impression of the judicial systemwill
be formed in general. Therefore a crucial task for the courts
is to ensure the highest level of publicity in theirs activities.
Certainly it will slightly complicate the work, but also it will
discipline for the sake of a common goal — to achieve public
confidence in the court.

So, based on the fact that the judiciary is an institution of
social, it has to perform communications for setting of rela-
tions with nation. Because the development and wide appli-
cation of political and informational technologies in the impe-
riously management structures perceived today as a means of
increasing the efficiency of public administration and further
development of democracy. As a guarantee serves the citizen’s
ensuring with rights on free access and the obtaining informa-
tion, primarily, about activity of public authorities and all the
rest of social institutions [5, ¢. 99].

Of course, it is difficult to formulate a common approach
or method in the field of judicial communication, but we must
agree that the most convenient, simple and affordable in to-
day’s world is a connection with Mass Media. That is why,
the main task is to identify flaws in communication, and to
eliminate the causes of improper interaction between the court
and representatives of the community. It is essential to focus
on eliminating the information deficit for society, which would
avoid misrepresentation and distortion of events, facts and
their subjective interpretation. However, it need to investigate
carefully the fact what information can be shared to the public,
and which are not.

Realities of modern Ukrainian society do not promote ful-
ly to establish cooperation between the courts and the media,
because the task of reporters is to obtain and disclose informa-
tion, while the task of the courts — is to protect the interests of
the trial participants. This is the opinion of I. Patramanskyy,
the chairman of the City Ladyzhyn Court [6, c. 4]. He also de-
clares that there exist legal consequences of information leak-
age to the media, despite the frequent inadequate reaction of
the media at limiting their rights in the promulgation of legal
proceedings.

Representatives of the media almost always find the fol-
lowing situation as a limitation of speech freedom and don’t
think about the legality and morality of their actions.

At this time, from the side of court representatives is traced
the obligation to prevent a biased attitude to the accused per-
son; to avoid the infliction of harm to witnesses and trial par-
ticipants; to prevent the leakage of information regarding na-
tional security.

Thus, quite appropriate question arises, how to define the
amount and content of information to the public to be trusted.
There are a number of documents, including international leg-
islation that can help to figure out in this matter.

Primarily international legislation refers to the European
Convention on Human Rights, 1950. The provisions of its arti-
cles indicate the fact that freedom of expression can be limited
if it’s indicated by Law, and it’s a measure of necessity in dem-
ocratic society, including for support of authority impartiality
of the judiciary [1].

The Madrid Principles on the Relationship Between the
Media and Judicial Independence in accordance with resolu-
tion 1296 (XLIV) of the Economic and Social Council of the
United Nations February 11, 1994 indicate that the «as a func-
tion and the right of media are gathering and disseminating of
information among the public, expressions and critical state-
ments about justice and the publication of court cases before,
after and during the trial without violating the presumption of
innocencey.

According to several decisions of the European Court of
Human Rights (Sunday Times vs. United Kingdom, 1979 and
A vs. France, 1995), it became clear that if the information
about the trial is distributed in such a form, it leads to the opin-
ion about guilt or innocence before the announcement of the
judgment; it may result in contempt of court [3].

The implementation of international legislation has be-
come an Article 62 of the Constitution of Ukraine, which af-
firms that the person is considered innocent of a crime and can’t
be subjected to criminal punishment until his guilt is proved
through legal procedure and established by a court conviction.
The prosecution can’t be based on evidence obtained illegally,
as well as on assumptions. All doubts regarding the proof of
person’s guilt are interpreted in his favor.

Thus, guided by all the above provisions, we come to the
conclusion that all citizens, including journalists must obey
the law and refrain from the publication of information which
may affect the fairness of the proceedings. In the case of dis-
closure of information protected by law, they have to bear
criminal and civil liability.

In this way, representatives of the media increasingly be-
come victims of their own lack of knowledge in legislation
that regulates the regimes of information. Not knowing about
the access to information (open, restricted or completely state
secrets), the media often publish any information which would
attract the attention of the community. Even without thinking
that ignorance of the laws does not release from responsibility.

For example, the criminal legislation of Ukraine provides
an article those points to the prohibition of unauthorized ille-
gal compilation, storage, usage or dissemination of confiden-
tial information about a person without their consent or dis-
semination of this information by any means, including the
media. Moreover, the sanction of the article provides penalties
for offenders as fine, correctional labor, arrest, or imprison-
ment for a term [4].

Can also be distinguished the information with closed ac-
cess, or secret. Such information contains data on state secrets
and other secrets provided by law, exemplified by the secret of
inquiry and preliminary investigation. For disclosure of such
information criminal responsibility occurs as well.

Furthermore, there is liability for intervention in the judici-
ary activity, what expressed in any of the ways to influence the
judge, including the criticism of the media prior to a decision
in the case.

From fair reasons, representatives of the media should
spread only allowable information, by checking the mode ac-
cess and the absence of the possible occurrence of harm to
social promulgation of such information.

So, having defined the delimitation of permitted and for-
bidden in the nature of information it is necessary to look at
the situation from the opposite side.

Total deficit of information would nullify the principle of
information openness of the judiciary and undermine its cred-
ibility among the population. There arises a necessity to de-
termine, how exactly should the communication be organized
and regulated between judicial institution and the public.

According to the author, a key player in the interaction of
the court and the media should be a specialist in providing
of PR, speaking on the language of law — the judicial press
secretary.

Some skills will be necessary for specialists in this field:
the awareness of courts interaction mastery with the public;
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principles of interaction between the court and the media; es-
tablishing the cooperation procedure, press secretary duties on
ensuring the openness of court, the main activities of press
secretaries and skills needed to provide the communications
between courts and public.

It is important to know the basics of oratorical skills and
public speaking training, strategic and effective crisis commu-
nications. It is useful to have the knowledge in the field of
international legal standards of justice transparency and pecu-
liarities of media cards drafting, the communication strategies
development and court’s actions plan.

To control the communication’s situations can also be en-
gaged the Head of a court and his deputy or the Head of Staff.
Nevertheless, considering their workload, the responsibility for
communications should be entrusted exactly to a spokesman.

The necessary component of quality work planning of the
Press Secretary is the constant evaluation, because communi-
cation measures are not a cyclical phenomenon, they always
are spontaneous and unpredictable. It is also necessary to fo-
cus on the regularity, pedantry and integrity of tracking events
in the court and parallel their publication.

Under the latter is meant the regular holding of meetings
such as the press conference and the round table, which must
be preceded by a professionally generated event announce-
ment, which will contain the actual text, the correct emphases,
direct data and answers to interesting questions.

Very important aspect of this issue is Press Secretary’s con-
fidence of the awareness of mass media representatives in par-
ticular questions, because it is often necessary to conduct the
elimination of illiteracy in certain fields for journalists. So, the
press secretary has to check the quality of publications of some
journalists, for productive interaction. The criteria for analysis
of such measures are: comprehensiveness, objectivity, com-
pleteness of understanding, closeness to the content of material,
etc. If the press secretary would cooperate with professionals,
it will significantly increase the efficiency of communications.

But being confident in the competence of the media, at the
same time it is important to generate the interest and to find

a way to engage them in a dialogue. Therefore, from a pro-
fessional point of view it would be quite expedient to interest
the media in such cases, which generate the most buzz to the
public, i. e. those that cause the greatest impact in society.

It is clear that for many years an unofficially tendency of
the closed information environment in the courts has been
formed. That is why the society has formed an impression of
the judicial system as of a corporate authority with its own
commercial secret. However, taking into account all the short-
comings of communications system, it may be created a fun-
damentally new model of society in which the press secretary
would be the lacked link.

As of today it should be recognized that the development
of the court communications is one of priority directions in the
work developing of this institution. It is important not get hung
up on creating of the own model of communication, because
within international programs foreign experts offer different
ready-made templates. In this regard, special importance ac-
quires the adoption or borrowing of informal ways to dissem-
inate the information about judgment, such as open door days,
meetings with local authorities. It is quite reasonable to con-
duct an active educational activity to familiarize the younger
generation, including students with the organization and oper-
ation of the court.

Concerning such factor as openness and availability it can
also be noted that permanent publication of press releases of
each particular judgment can be a good thing. Judicial assis-
tants could prepare the following texts with the help of judg-
es, so it will serve as background information on results and
the motivation of solutions. It can be created and distributed a
full-scale network of press officers in courts and ensured the
proper coordination of their activities. Besides, it could be rea-
sonable to work out a communication strategy and establish
the permanent interaction with national and regional media.
In addition, it would be helpful to carry out communication
arrangements in courts from time to time. Take care of the pro-
fessional growth of press secretaries and involve society to an
open dialogue and to resolve issues of the judiciary.
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