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CTaTTa npucBsYeHa po3rmsay NUTaHHs TpaHcdopmalii cucTeMy AepaBHOro ynpaeniHHA Mig BNAWBOM iHOPMAaLNHO-KOMYHiKaLiiHUX
TEXHOMOTiM Ta MOXNMBOCTEN iHpOpMaLIAHOrO CcycninbCcTBa. 3BEPHYTO yBary Ha Te, LO Lji NpoLecH oxXonunu i cdepy ynpaeniHHSA Aepxas, i Ti
MexaHi3Mu, siki Bynv cTBopeHi Ans peanisauii NOBHOBaXeHb AepKaBHUX OpraHiB. 3HayHa KinbKiCTb AepxaB, fKi 3a3Hanm Takux TpaHchopmaLin
YBIfLLNM B Nepiog pO3BUTKY HOBOI i4eonorii AepXaBHOro ynpasniHHs, WO oTpuMana Ha3sy «Hose aepxxasHe ynpaeniHHsA» (New Public Man-
agement). AKLEHTOBaHO, L0 GiNbLUICTb AepXaB y LbOMYy HamnpsiMi 3MOrIM 3HU3WUTW AepXaBHi BUTPATU Ha YTPMMaHHS anapaty cnyx0o0BUiB,
nigTpUMaT CNpUATAMBUIA KNimMaT Ans iHBECTULIN B €KOHOMIKY Ta 3a6e3neunTi KOHKYPEHTOCMPOMOXHICTb BiTYM3HAHOIO Gi3Hecy. BogHouac, nig-
BULLMNAcCh ePeKTUBHICTb AepXaBHOI cnyxbu, npodecioHaniam aepxaBHuXx crnyx0oBuiB, ix BignoiganbHiCTb Nepen CycninbCTBOM 3aranom
Ta MIOAVHOIO | rpoMagsHUHOM, 3okpema. OcobnmMBMM acnekToM CTano NiABULLEHHS SIKOCTi MOCAYr Ta MOCUMEHHS OBipYU A0 BNagHWUX CTPYKTYP,
Lo Biabynocs i 3 6oky HaceneHHs, i 3 boky 6isHecy. Bce Le fo3Bonuno cnpsMyBaTi 3ycunns Ha peanisaiio 6araTtbox HanpsimiB poO3BUTKY CUC-
TEMU YNpaBniHHA Y TaKOMY HOBITHbOMY KITHOM.

HaronoleHo Ha BaX/IMBOCTI 3anpoBakeHHs1 MOAENi eNeKTPOHHOTO BPSAYBaHHS, L0 CTano BaXIMBUM €TanoM YAOCKOHAmNeHHs cucTeMu
ynpaBniHHA aepxasu y cdepi AepxaBHOi cnyx0ou Ta oxonuna iHopmaTu3aauito i BHYTpILLHIO iHTeHCKdikaLiio npoueciB B AepxXaBHO-aaMiHicTpa-
TUBHWX CTPYKTYpax, CTBOPEHHS CUCTEMW HaJaHHS ENEKTPOHHKX MOCNYT HAaCeNeHHo Ta NPUBaTHUM CTPYKTYpaM, a TaKoX NepeTBOPEHHS eneKkTpo-
HHOrO BPsilyBaHHS Y BAaromMuii MEXaHi3M po3BUTKY EKOHOMIKM AepkaBu. BogHouac, po3BUTOK ENEKTPOHHOTO BPsiAyBaHHSI CTaB HOBMM MOLLTOBXOM
Ans po3BUTKy 6araTbox cdpep, Lo no’sizaHi 3 IKT, BeKTOpOM e-po3BUTKY, @ TakoX [J03BOMNWB 3anyCTUTU BaXIIMBI MPOEKTU CNIBPOBITHULTBA MixX
aAMIHICTPaTUBHUMM CTPYKTypamu Ta 6i3HeCOM (ayTCOPCUHT TOLLO). YKpaiHa, nparHyyu yBiiTM B EBPOMNENCLKMIA NPOCTIP SiK MOBHOMPAaBHWI NapT-
Hep, aKTMBHO BUKOPWCTOBYE HabyTuii JOCBIA Y Uil chepi Ta akTMBHO 3anpoBafpKye MOro B HaLlil Aepxasi.

KnrouoBi cnoBa: opraHu ynpaeniHHs, AepxaBHa cryxba, TpaHcdopmaLis ynpaBniHCbKOI CUCTEMM, eNeKTPOHHE BPsiAyBaHHS, CepBiCHa
fepxasa.

The article is devoted to consideration of the transformation of the state administration system under the influence of information
and communication technologies and the possibilities of the information society. Attention was drawn to the fact that these processes covered
both the sphere of state management and those mechanisms that were created to implement the powers of state bodies. A significant number
of states that have undergone such transformations entered the period of development of a new ideology of public administration, which was
named «New Public Management». It was emphasized that the majority of states in this direction were able to reduce state costs for maintaining
the staff of employees, support a favorable climate for investments in the economy and ensure the competitiveness of domestic business. At
the same time, the effectiveness of the civil service, the professionalism of civil servants, and their responsibility to society in general and to
people and citizens in particular have increased. A special aspect was the improvement of the quality of services and the strengthening of trust
in the authorities, which occurred both on the part of the population and on the part of businesses. All this made it possible to direct efforts to
the implementation of many areas of development of the management system in such a modern way.

The importance of the introduction of the electronic governance model was emphasized, which became an important stage in the improvement
of the state management system in the field of public service and included informatization and internal intensification of processes in state
and administrative structures, the creation of a system for providing electronic services to the population and private structures, as well
as the transformation of electronic governance into a significant the mechanism of development of the state economy. At the same time,
the development of electronic governance became a new impetus for the development of many areas related to ICT, the vector of e-development,
and also allowed to launch important cooperation projects between administrative structures and business (outsourcing, etc.). Ukraine, striving to
enter the European space as a full partner, actively uses the acquired experience in this area and actively implements it in our country.

Key words: management bodies, public service, transformation of management system, electronic governance, service state.

ITocranoBka mnpol6iaemu. 3aBepiieHHs XX IOYaTOK —peallizallii MOBHOBaXKEHb AEPHKABHUX OPraHiB. 3HauHa Killb-
XXI cronmiTrs O3HAMEHyBaBcs OararbMa TpaHC(OpMAaliii- KiCTh JEpKaB, sKi 3a3HAJIM TaKWX TpaHcopMmaiii yBidULIH
HHUMH IIPOLIECAMH, 1[0 CTaH MO>KIIMBHMH B CHITy IPOCYBaHHA B IEPioJl PO3BUTKY HOBOI 1€0JIOTii Aep»KaBHOTO YIIPABIIiHHS,
indopmaniitHoro cycminsctsa. Lli mponecu oxonmnu i cepy mo oTpmMana Ha3By «Hoe mepxaBHe ympapmiHHD (New
YIpaBIiHHS JepKaB, 1 TI MeXaHi3My, siki Oyau cTBopeHi mig  Public Management).
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IOpuanunmnii HayKOBUM €1EKTPOHHUMN Ky pHAI

BinbiicTh JiepaB y IbOMY HAmpsMi 3MOIVIH 3HHU3UTH
JiepkaBHI BUTPATU Ha yTPUMAHHS anapary CIy>KOOBLIB, Iif-
TPUMATH CHOPUSTIUBUNA KIIMar Iy iHBECTHLil B €KOHOMIKY
Ta 3a0€3MeYUTH KOHKYPEHTOCIIPOMOXKHICTh BITYH3HSHOTO
6i3Hecy. BogHouac, migBuiuiack e(eKTHBHICTh JEpKaBHOT
CiIy>kOu, mpodecioHani3M JAep)KaBHUX CIY)XOOBLIB, iX Bif-
HOBiIANBHICTh NEpell CYCHIILCTBOM 3arajoM Ta JIIOIUHOIO
1 TpOMaITHUHOM, 30KpeMa. OCOOIMBUM aCIEKTOM CTAJIO ITijI-
BHUIIEHHS SKOCTi TMOCIYT Ta IMOCWJIEHHS NOBIPU IO BIAJIHUX
CTPYKTYp, 110 BimOynocs i 3 00Ky HaceneHHs, 1 3 Ooky 0i3-
Hecy. Bcee 1ie 103BoTHITO cripsiMyBaTH 3yCHIUIS Ha peai3allilo
0arathb0X HAIMpPSMIB PO3BUTKY CHCTEMH YIPABIIHHS y TAKOMY
HOBITHbOMY KuTto4i. [I1st YKpaiHH pO3BHTOK CHCTEMH JEpiKaB-
HOTO YIPABIiHHS € HOBUM Ta II¢ HE JIO KiHIS JOCHIIKESHIM,
IO aKTyali3y€e OKpPECICHY HaMH TEMAaTHKY.

AHaJi3 ocTaHHIX aocaigxkeHb 1 myOaikauniil. Ymopo-
JOBX OCTaHHIX POKIB MUTaHHA, IO CTOCYIOTBCS CHCTEMH
JICPIKaBHOTO YIPaBIIiHHA, HOr0 YIOCKOHAIEHHS 3 ypaxXyBaH-
HSM BIUIMBIB 1H(OpPManifHOTO CyCHiNbCTBA, 3aIIPOBAIKECHHS
HOBHX (OpM Horo peainizaiii 4epe3 €IEKTPOHHE YpSIy-
BaHHs 3HAWIUIH cBO€ BimoOpaxeHHs y npamsix [. C. Kycmsk
[1,¢c.391-399.], H. I1. bopthuk [2], I I. XKekano, M. f. 3asup,
O. B. Bakys [3], B. M. ®ypaiues [4, c. 46—49], O. A. Bapa-
HoB, I. b. XKXunses, M. C. JlemxoBa, I. I. MamrokoBa [5],
I. Kisx [6, ¢. 64—65], O. 0. ByukoBcbka, O. B. Bepemuyk [7],
M. B. Bonnyes, O. B. bonanyesa, C. M. Icikos [8, c. 118-125],
T. B. Hwxwiit [9, ¢. 112-116] Ta iH.

IocranoBka 3aBIaHHsl. METOIO CTaTTi € JOCIIKEHHS
npobieMaTuky Tpanchopmalii yrpaBIiHCbKUX CTPYKTYP Jep-
’KaBH MiJ BIULTMBOM iH(OPMALiHHOTO CyCHIIbCTBA Ta JAOLITb-
HOCTI BHKOPHCTaHHs I{Oro 3 METOI0 yIOCKOHAJICHHS HaIlio-
HaJIbHOT CUCTEMH JIep>KaBHOTO YIPaBIIiHHS.

Buknan ocHoBHOro marepiaay. [lepeaycim Bapro mij-
KPECJIUTHU T€, L0 3a PAXyHOK OHOBJIEHHS MiAX0AiB y chepi
YIPaBIiHHA B CTAJIUX AEMOKPATISAX BiIKPHIUCH HOBI MOX-
JIMBOCTI 111 ONTUMI3allil yIPaBIiHCHKUX CTPYKTYP Ta Iepe-
opieHTaii iIXHbOT pOOOTH Ha MPUHIIUI PUHKOBUX BiTHOCHH,
IO B KiHIEBOMY PE3YJIBTaTi CTal0 CTHMYJIOM JUIS IEPKaB-
HUX CIyXOOBIB HiABUIIUTH Pe3yIbTaTHUBHICTb 1 SIKICTh
cBoei mpani. OKpiM TOro, MiJBUIICHHS MPOAYKTHBHOCTI
JIEPKABHOI CITY:)KOM BigOyI0CS 3 MPOMOPIIHHUM 3HIKCH-
HSIM BHUTpAT Ha ii yTpuUMaHHS 3a paXyHOK MepeOynIoBH BHY-
TpilHIX Opouenyp y Oik X CHpPOILEHHS Ta 3alIpOBaKEHHS
LIIUPOKO BUKOPUCTAaHHS 1H(POpPMAiHHO-KOMYHIKAIHHUX
texHouorii (IKT).

HeoOxigHO 3BepHYTH yBary i Ha Te, IO KapIUHAIBHO
3MIHWJIOCh CTaBJICHHS JCP)KABHHUX CIY>KOOBIIB /IO JFOIMHM.
3anpoBa/KEHHS NPUHLUITY JIOAWHOLEHTPU3MY JaJI0 3MOTY
BIJIKPHTH CBOEPITHE BIKHO MOXIIMBOCTEH AJsi BUOOPY MiXk
PI3HUMH CHUCTEMaMH HaJaHHS IOCIYT, 30KpeMa i THX, SKi
HaJaBaJlCh IPUBATHUMH CTPYKTypaMH. 30KpeMa Ha el
acnekT 3Beprae yary H. M. Mapumnsik [10, c. 66—67].

Oco6nuBHI aKIEHT Y LIbOMY MUTaHHI BapTO (POKyCyBaTH
TaKOXX Ha PO3MOALICHI cdep NMPUIAHATTS pillieHb 1 HaJaHHS
nocayr. Peanizauii Takoi cTpaTerii J03BOIIIO 3aIIpOBaIXKEHHS
JeLeHTpati3alii, Ha OCHOBI CyOCHIiapHOCTI, B pe3yJbTarTi
SIKOT BU3HAYCHHS CTPATETIYHUX JIEPKABHUX TPIOPUTETIB 3aJIH-
[IaJIOCh 32 [EHTPAJbHUMYU OpPTraHaMH BIajH, a 1X JeTaji3amis
Ta BUKOHAHHS MOKJIAJAJIOCh HA HU30BI YIPABIIHCBHKI CTPYK-
TYpH Ta OpraHHU MiCLIEBOTO CaMOBPsIyBaHH:. B yMoBax Bo€H-
HOTO CTaHy OpraHH MiCILIEBOIO CaMOBPSIyBaHHs B YKpaiHi
BiJlirpato Ha/J3BUYalHO BAXIMBY POJIb B YACTHHI BHKOHAHHS
npiopureTiB aepxanu [11, c. 5-8].

OTox, B OCHOBY ifeosorii pedopm Oylio MOKIaJeHO HOBY
ySIBY TIPO JIEpKaBy 1, MEPEaycCiM, sIK CEPBICHY, IO TOKIMKAaHA
CITy)XKHTH JIIOMMHI 1 rpoMasiHUHY. [loCTynmoBo 3HHKAa€E ysB-
JICHHSI TIPO JICPKaBy, SIK TaKy, IO € BUKIIOYHO MEXaHi3MOM
IpUMycCy, a BKJIIOYa€ B ceOe 1 rapaHTii Ipas JIIOAUHH, 1 TpoMa-
JSTHCBKE CYCIUTBCTBO.

BakuBUM €TanoM yJOCKOHAJEHHS CHCTEMH YIpPaBIIiHHS
JepxaBu y cepi aepkaBHOI CIy>KOM CTaJIO 3alpOBa/KCHHS

CJIGKTPOHHOTO YPSAyBaHHS, IO OXOMWIO iH(opmaru3zalio
i BHYTpIIIHIO iHTEHCH(DIKAII0 MPOIECIB B JePKaBHO-a/IMi-
HICTPAaTMBHHX CTPYKTYpaX, CTBOPEHHS CHCTEMH HaJaHHs;
€JIEKTPOHHHUX TIOCIIYT HACEIEHHIO Ta IPUBATHUM CTPYKTYpaM,
a TaKoXX MIepEeTBOPEHHSI eIEKTPOHHOTO BPSIAYBaHHS y BaroMHUit
IHCTPYMEHT PO3BUTKY €KOHOMIKH JI€PKABH.

Sk BBaxae, O. B. Jlexantok, CbOroJHi iHTEHCUBHUHA PO3-
BUTOK €JIEKTPOHHOTO ypsTyBaHHS BilOyBaeThCs B JepiKaBax
3 PI3HUMH TOJITHKO-IPABOBUMH TPAIMIISIMHU. 3MIHIOETHCS
MOPSJIOK HaJaHHs JIep>KAaBHUX 1 MYHIIMIAIbHAX MOCIYT, Mij-
BUIIYETHCS BIIKPUTICTh BUKOHABYMX OprasiB. Sk i B HU3ILI
iHIIMX KpaiH, B YkpaiHi QyHKIIOHYE €IUHUI ITOPTA AEPHKAB-
HHUX 1 MyHIOMOAJIbHUX TOCIYT, HAaJaroJpkeHa €ArHa CHcTeMa
MIXKBIIOMYOT €JIGKTPOHHOT B3aeMojii, mpaioe I[HTepHeT-
pecypc [ po3MillleHHS IPOMaJICbKuX iHiniaTuB. OyHKIIO-
Hy€ CHCTeMa JUCTAHIIIHOrO HaJlaHHS JEep)KaBHUX 1 MyHIIU-
naJbHUX NOoCayr. HopmaruBHI npaBoBi akTH, CIIPSIMOBaHI Ha
PETYIIOBaHHS OKPEMHUX CTOPIH €JIEKTPOHHOTO YPSIY, OHOB-
JIIOIOTBCS T4 MPUNAMAIOTHCSI CYCHIIBCTBOM. Y BIAKPHTOMY
JIOCTYTMi ChOTOJHI € BaromMa 4acTuHa iHopMmauii Ipo Hisib-
HICTh JCpKaBHUX OpraHiB, a TAaKOX BEJIMKA YacTHHA OCO-
OucToi iH(pOpMAIIiT JFOCiH, TOMY Ha MEPIIUi TIaH BUXOIATH
NHUTAaHHS BIOPSIKYBAaHHS iH(MOPMAIiHHUX pecypciB Ha piBHI
JIEp>KaBH, B3a€MHOr0 OOMiHY Ta e€(eKTHBHOro (yHKIIOHY-
BaHHs iHQOpMaLIHHIX pecypCiB, KOHTPOIIIO Ta 3a0e3Me4UeHHS
Oe3neku iHpopMarlii, rpoMasiH, nepxkasu [12, c. 44].

AHami3yloun eJeKTPOHHE YPSAyBaHHS SIK IHCTPYMEHT
MoziepHi3auii fep>xaBHOTO ynpasiinus, 3. 5. [TapnumuH, Bka-
3y€ Ha Te, 10 3aJIC)KHO Bifl OCHOBHOI Tajy3i BUKOPHUCTAHHS
KOMIIT'FOTEPHUX TEXHOJIOTiH BUPI3HSIOTH TaKi BUAM €JIEKTPO-
HHOTO Ypsay:

1. «3BopoTHIlf 3B’A30K ypsOy 3 I'POMAJCHKICTIO»
(Government 2 Citizens, G2C) 3aBasiku Takiidi porpamMi KoxxeH
TPOMAISIHUH 3MOXKE OTPUMYBATH iH(OpPMAIIif0, 3alIOBHIOBATH
HeoOXiTHI JOKYMEHTH JIOMa, He BUTPaYar0vH CBiif 4ac i rpori.
3aBsKU bOMY Aep>KaBi He Tpeba BUALIATYU IPOIL 3 OI0IKETY
Ha 00pOOKY 1 OTpUMAaHHS JTaHHX.

2. «DyHKIIOHYBaHHA  ypsaay 31 CIyOOBLSMHY»
((Government to employees,G2E) BuxopucTanHs AaHOI CHC-
TEMU JIO03BOJIUTH YAOCKOHAINTH BHYTPIMIHINA 3B’A30K MiX
IpaliBHUKaMHU OEP’KaBHOTO amapary. TakoX 1€ JO3BOJHTh
ONTUMI3yBaTH Iepeaady iHGOopMaIliio Bif ypsty IO OpraHiB
MICIIEBOTO CAMOBPSITyBaHHS.

3. «CniBnpaus ypsay i 6i3Hecy» (Government 2 Business,
G2B) /103BOJIMTh aBTOMATHU3yBaTH BUILIATY IOJIATKIB, MPOBE-
JICHHS TEHIIEPiB, ACpPKaBHUX 3aKymiBeib. Ha mpuknazai Bnaau
[IBewii, sika micis 3ay4eHHs eIeKTPOHHUX TEXHOJOTIN 3a0-
maauna 6au3sko 50% Ha BUTpaTH Bifl IEP>KaBHUX 3aKyIIiBellb,
MO>KHa 3pO0UTH BUCHOBKH NP0 €(hEKTUBHICTH TAKOTO CIIOCO0Y
criBMparii;

4. «DyHKUioOHYBaHHA ypsaxy B mimomy» (Government
2 Government, G2G) Apromaru3zanisi poOoTH ypsiy i nepe-
nadi iHdopmaiii.

BonHouac, anaiizyro4u CBITOBUI T0CBi Y peopMyBaHHi
JIEPI)KABHOTO anapary IOCHIAHULS POOUTH BUCHOBKH, IO
BIIPOBA/IXKEHHS €JIEKTPOHHOI (JOpMM YIPABIiHHS CIpHSE HE
TIJIBKM MOJIEPHI3allil AEPKaBHOTO arapary, a 1 HaJlaroKeHHs
criBmparii Mix ypsaoM Ta cycmiabetBoM [13, ¢. 121].

BucHoBku. IlincymMOByr0YM BHKIAJCHE BHINE MOXKEMO
KOHCTaTyBaTH, 1110 iH(opMalliiiHe CyCIIILCTBO 3 HOTO MOXIIH-
BOCTSMH JaJI0 JIIOJICTBY 3HAUHY KUIBKICTh IHCTpYMEHTIB 1 MeXa-
HI3MIB Uil BUPOOJICHHS JI€BOi CHCTEMH OPTraHiB JEPKaBHOTO
yHpaBJiHHS. SIKIIO U1 OMHUX JepKaB iH(opMalliiiHe CyCiib-
CTBO CTaJI0O MOMJIMBICTIO 3aBEpLICHHS IJI0I HU3KU IyI00aiza-
IIMHUX MIPOLIECIB, TO JJIS IHILNX, 30KpEMa €BPOIEHCHKUX, BOHO
CIPSIMOBAaHE Ha BHUPIIICHHS TPOOJIEM OKPEMO B3SITOI JIFOIUHH,
nepeayciM, i 3a0e3neyeHHs] PIBHOTO JOCTYIY 10 JIEpKaBHUX
nociyr ycix rpomajsgH. Came 1o 1boro nparse i Hama aep-
’KaBa, 3aII03M4yI0UH JI0CBi/ IEPEIOBUX €BPOIIEHCHKUX JIEPHKaB,
SIKI BK€ JTOCATIIM BIJIOBIIHOTO PiBHS y mporieci (opMyBaHHS
€JIEKTPOHHOTO YPSITYBaHHS Ta CTBOPEHHS CEPBICHOT IEPIKaBH.

747



Ne 4/2024

Binkpura Ta mpo3opa [IisSUIBHICTH OpPraHiB JEPKAaBHOTO MPOCYBaHHS iH(OPMALIHHOTO CYyCHiIbCTBA, YIOCKOHAJICHHS
YIPABIiHHS € THM KaTaai3aTopoM, SIKMH MOKa3y€e HACKUIPKM TaKHX MEXaHi3MiB JEp)KaBHOTO YIPABIIHHS 5K CJICKTPOHHE
ENIEKTPOHHA JepikaBa Ta EJEKTPOHHE BPSAYBaHHS MOCSATIM  YPSAYBaHHS CIPHIATHME JOCSTHEHHIO YiTKOrO OamaHcy Mix
METH HIOI0 YKPIIUICHHS 3B’S3KIB MK PI3HUMH MPOIIAPKAMHU  JIEPIKABOIO, CYCITIIBCTBOM Ta 0i3HECOM, & TAKOXK IMiABHUIIICHHIO
CYCIILIBCTBA Ta AePkaBor0. OKpiM TOTO, B yMOBaX MOJANBIIOT0  KOHKYPEHTO3IAaTHOCTI YKpaiHH Ha MIKHAPOIHOMY IPOCTOPI.
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