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DURING ARMED CONFLICTS IN LATVIA, LITHUANIA, AND UKRAINE
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Trust in law enforcement agencies is one of the main factors determining the effectiveness of their activities in democratic societies. In crises,
particularly martial law, the level of trust in law enforcement agencies can fluctuate significantly, affecting the effectiveness of combating crime,
ensuring security and stability in the State. The relevance of this study stems from the need to understand the key factors that shape public
trust in law enforcement agencies in times of crisis, as well as to assess the impact of legal reforms on changes in the level of trust in Ukraine
and the Baltic States. The article aims to study strategies for increasing public trust in law enforcement agencies during armed conflicts in Latvia,
Lithuania and Ukraine and to formulate recommendations for improving their performance in crises. The study uses comparative analysis,
systematic approach, and content analysis methods to assess legal reforms and their impact on public opinion. The study results showed that in
crises, trust in law enforcement agencies largely depends on factors such as the effectiveness of legal reforms, transparency of law enforcement,
level of professionalism, and openness to communication. The analysis of legal reforms in Ukraine and the Baltic States has revealed several
common and distinctive aspects in building trust in law enforcement agencies. This allows us to identify best practices for adaptation in times
of crisis. The study confirmed the importance of continuous improvement of legal reforms to ensure high trust in law enforcement agencies,
especially in times of crisis. To strengthen interaction between law enforcement agencies and the public in martial law and other crises, it is
necessary to introduce transparency mechanisms, increased accountability of law enforcement officers and active communication with citizens.
It is also recommended that training programmes for law enforcement officers be developed aimed at improving their interaction with the public
and enhancing mutual understanding in crises.
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[oBipa 4O NPaBOOXOPOHHUX OPraHiB € OQHUM i3 OCHOBHMX (haKTOpIB, LLO BU3HAYaE ePeKTUBHICTb IX AiANbHOCTI B AEMOKPATUYHMX CyCninb-
cTBax. B ymoBax Kpn3oBuUx cuTyaLii, 30KpemMa BOEHHOTO CTaHy, piBEHb A0BIPW [0 MPABOOXOPOHLB MOXeE 3Ha4YHO KONMBATUCS, LU0, B CBOIO YEprYy,
BNM1Bae Ha eeKTUBHICTb 6GopoTLOM 3 NpaBonopyLUeHHsIMK, 3abe3nedeHHst 6e3nekn Ta cTabinbHoCTi B Aepxasi. AKTyarnbHICTb LbOro AoCHi-
[DKeHHst 0ByMOBrieHa HeOOXIAHICTIO PO3YMIHHS KIOYOBKX YMHHUKIB, WO (DOPMYIOTb AOBIPY rPOMafsH A0 NMPaBOOXOPOHHUX OPraHiB Y KpU3oBMX
YMOBaX, a TakoX OLiHK/ BNAUBY NpaBoBMX pedopM Ha 3MiHy piBHS O0Bipy B YkpaiHi Ta kpaiHax bantii. MeTot cTaTTi € BUBYEHHS cTpaTerin
NiABULLIEHHS rPOMaZCHKOI JOBIPY O MPaBOOXOPOHHUX OpraHiB nif vac 36poiHnx KoHdMiKTiB y J1aTsii, [InTei Ta YkpaiHi, a Takox hopmyntoBaHHS
pekoMeHAaLii Ans noninweHHst epekTUBHOCTI X poboTH B yMOBax KpU3oBUX cuTyauiit. [locnigkeHHst 6a3yeTbCs Ha BUKOPUCTaHHI Takux MeTo-
[iB, 5K NOPIBHSANbHWI aHani3, CUCTEMHWUI Nigxia, a TAKOX METOAW KOHTEHT-aHani3y Anst OUiHKM NpaBoBMX pedopM Ta iX BMMNBY Ha rPOMafChKy
AymMKy. PeaynbtaTi JoCnigKeHHs nokasanu, LWo B yMOBaxX KpU3oBUX CUTYaLiil 4oBipa A0 NPaBOOXOPOHHUX OPraHiB 3Ha4HOK MipOLo 3anexwuTb Bif
Takux hakTopiB, ik ePEKTUBHICTb NPOBEAEHNX NPaBOBUX peopM, MPO30PICTb AiANbHOCTI NPaBOOXOPOHLB, PiBEHb iX NpodecioHaniamy Ta Komy-
HikaLiiHa BigkpuTicTb. AHani3 npaBoBux pedopM B YkpaiHi Ta kpaiHax banTii BUsiBUB psig cninbHMX Ta BiAMIHHMX acnekTiB y nobynosi AoBipu
[0 MPaBOOXOPOHHMX OpraHiB, WO JO3BOSISE BUSBUTY HaWKpaLLli NpakTUkL Ans aganTtadii B ymoBax Kpua. [poBefeHe [OCHigKEeHHS MigTBepanno
BaXKNYMBICTb MOCTIWHOTO BAOCKOHAMNEHHS NpaBoBuX pedopm Ans 3abeaneyeHHst BUCOKOTO PiBHS [OBIPW [0 NPaBOOXOPOHHWX OpraHiB, 0cobnmeo
B KPU30Bi MOMEHTW. [INs 3MiLHEHHSI B3aEMOAi MiXX MPaBOOXOPOHHUMU OpraHamMu Ta rpOMafCbKICTIO B YMOBaX BOEHHOTO CTaHy Ta iHLUMX KPU3OBUX
cuTyauiin HeobxiHO 3anpoBaAUTV MeXaHi3Mu NPO30POCTi, MiABULLEHHS BiAMNOBIAANILHOCTI MPAaBOOXOPOHLIB Ta akTUBHOI KOMYHiKaLii 3 rpomaas-
Hamun. PekoMeH[0BaHO TakoX pO3BMBATU MPOrpaMn HaB4YaHHS A4St MPAaBOOXOPOHLIB, CPAMOBAHI Ha MOMIMLUEHHS iX B3aEMOAIi 3 HaceneHHsaM
Ta NoKpaLLeHHs B3aEMOPO3YMiHHS Y KPU30BKX YMOBaX.

KntouoBi cnoBa: 6e3neka, couianbHa cTabinbHiCTb, AOTPUMAHHS NpaB MIOAVHM, MEXaHI3MU KOMYHiKaLii, Mogeni B3aeMogii 3 HaceneHHsM.

Statement of the problem. In the current context of armed
conflicts and hybrid threats, law enforcement agencies are cru-
cial in ensuring security, law and order and social stability.
However, the effectiveness of their activities largely depends
on the level of public trust. In times of war or military tension,
this trust can be severely challenged by the spread of disinfor-
mation, abuse of power, changes in legal regimes and restric-
tions on civil liberties. In the Baltic States, particularly in
Latvia and Lithuania, as well as in Ukraine, which is facing
full-scale military aggression, the issue of public trust in law
enforcement agencies is becoming critical.

Despite the general aspiration to European standards of law
and order and human rights, law enforcement agencies in these
countries face numerous challenges related to crises of trust,
low transparency in decision-making, the influence of polit-
ical factors and the need to counter information and cyber
threats. In Latvia and Lithuania, the problem is exacerbated by
the risks of external interference and the polarisation of soci-
ety. At the same time, in Ukraine, it is complicated by martial
law, challenges to law enforcement in the de-occupied territo-
ries and the fight against collaborationism.

Given these factors, there is a need to develop effective
strategies to strengthen public trust in law enforcement agen-
cies in the context of armed conflicts and crises. It is neces-

sary to determine which communication mechanisms, models
ofinteraction with the population and approaches to reforming
law enforcement agencies can help increase public trust in state
institutions. An analysis of the experience of Latvia, Lithuania
and Ukraine will help identify common and unique challenges
and develop recommendations for improving the effectiveness
of law enforcement agencies in crisis situations.

Analysis of recent research and publications. Current
research pays considerable attention to strengthening public
trust in law enforcement agencies in the context of armed con-
flicts, especially in the Baltic States and Eastern Europe. An
analysis of scientific publications of the last five years allows
us to identify key areas and gaps in this area.

The study by O. Lytvyn [1] and I. Reinholde [2] examines
public security management in post-conflict societies. The
authors emphasise the need for democratic control and a sys-
tematic approach to build trust between the public and law
enforcement agencies. They emphasise that integrating cul-
tural and institutional elements is critical for effective security
governance in post-conflict settings.

P. Suve et al. [3] analyse police education and training sys-
tems in the OSCE region. The authors emphasise the impor-
tance of sustainable police training and curriculum reform to
build public trust. They note that the introduction of modern
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training standards contributes to the professionalism of law
enforcement officers and improves their interaction with
the public.

In the context of human rights during armed conflicts,
the study by A. Zavackis and J. Nicmanis [4] examines
the issues of ensuring and protecting human rights in con-
flict situations. The authors emphasise that respect for human
rights is fundamental to building trust in state institutions,
including law enforcement agencies. They also draw atten-
tion to the need to adapt national human rights mechanisms to
the conditions of conflict.

In a study on enforced disappearances, human rights activ-
ists M. Beilmann and L. Lilleoja [5] analyse national practice
and international standards in this area. The authors note that
effective investigation of cases of enforced disappearances
and bringing perpetrators to justice is key to restoring public
trust in law enforcement agencies, especially in the context
of armed conflict.

The study by A. Kubayenko [6] examines the problems
of exercising and protecting political and civil rights under
martial law. The authors emphasise that ensuring the rights
and freedoms of citizens, even under restrictions, is critical to
maintaining trust in state institutions, including law enforce-
ment agencies.

Identification of previously unresolved parts of the over-
all problem. Despite the availability of these studies, several
unresolved issues remain. First, there is a lack of comprehen-
sive analysis of strategies to build trust in law enforcement
agencies during active armed conflicts. Secondly, comparative
aspects of implementing such strategies in different countries,
such as Latvia, Lithuania, and Ukraine, which share common
historical and geopolitical features but have different experi-
ences in security and law enforcement, have not been suffi-
ciently studied.

Given these gaps, this study aims to fill the existing niches
by providing a detailed analysis and comparison of strategies
for building public trust in law enforcement agencies in Lat-
via, Lithuania and Ukraine during armed conflicts. Particular
attention will be paid to studying effective practices that can be
adapted and implemented in other countries to increase public
trust in law enforcement agencies in crises.

Formulation of the article's objectives (statement
of the task). The article aims to analyse the strategies for
strengthening public trust in law enforcement agencies dur-
ing armed conflicts in Latvia, Lithuania and Ukraine and to
develop recommendations for improving the efficiency of their
activities in crises.

In order to achieve this goal, the following tasks need to
be addressed:

— to analyse the impact of major legal reforms on the level
of trust in law enforcement agencies in the Baltic States
and Ukraine;

— to investigate the key factors that influence the level
of public trust in law enforcement agencies in crises;

— to propose practical measures to strengthen cooperation
between law enforcement agencies and the public in martial
law and other crises.

Summary of the main research material. After gaining
independence in the 1990s, the Baltic States — Lithuania, Lat-
via and Estonia — faced the need to radically transform their law
enforcement agencies. The Soviet model of the police, which
operated based on repressive methods of control, was incom-
patible with the democratic system that the newly independent
states sought to build. Reforms were based on the principles
of the rule of law, accountability of law enforcement agencies
to society and human rights [7, p. 15].

One of the first steps was the adoption of new laws on
the police, which established democratic law enforcement
principles. In Lithuania 1990, the Law on Police was adopted,
which liquidated the Soviet militia and created a modern
police force with clearly defined functions of protecting civil

rights. Similar laws were adopted in Latvia and Estonia, which
helped to set new standards for police work and establish
mechanisms for public accountability.

The reforms also included eliminating repressive units
and creating new specialised departments to fight organised
crime, corruption and economic crimes. For example, in
Lithuania and Latvia, the KGB political units responsible for
surveilling citizens were disbanded, and departments for eco-
nomic security and financial crime were created [8, p. 157].

Since the 2000s, the Baltic States have been actively
adapting their law enforcement systems to the standards
of the European Union [9, p. 192]. The prospect of joining
the EU has become a powerful incentive for further democra-
tisation of the police and increasing its legitimacy in the eyes
of citizens.

One of the key aspects of the reforms is the fight against
corruption and the assurance of transparency in law enforce-
ment. Anti-corruption bureaus, such as the Special Inves-
tigation Service in Lithuania and the Corruption Prevention
and Combating Bureau in Latvia, have been established. These
structures have been granted independent status and expanded
powers to investigate corruption schemes in state bodies,
including the police.

In addition, considerable attention was paid to the profes-
sional training of police officers. European educational pro-
grammes were introduced, and police officers were allowed
to undergo internships in EU countries [10, p. 194]. In Lith-
uania and Estonia, the reforms affected the evaluation system
of law enforcement officers: regular testing and certification
were introduced, which helped reduce corruption and increase
public trust.

An important step was strengthening relations between
the police and the public. Police communication programmes
were introduced, and public councils were established at law
enforcement agencies to allow citizens to participate in shap-
ing security policy.

Ukraine, like the Baltic states, faced the problem of reform-
ing law enforcement agencies after the collapse of the USSR.
However, the transformation of the law enforcement system in
Ukraine was delayed, and the active phase of reforms began
only after the Revolution of Dignity in 2014.

One of the key reforms was the liquidation of the mili-
tia and the creation of the National Police of Ukraine. This
process was based on the experience of Lithuania and Latvia,
where a similar transition took place in the 1990s. In 2015,
the Law on the National Police was adopted, which estab-
lished new principles of police work: transparency, accounta-
bility, and focus on protecting the rights of citizens.

The reform included a significant reduction in the number
of law enforcement officers, renewal of personnel and intro-
duction of new training standards. Re-certification of employ-
ees was introduced, and some new officers were recruited
through open competitions. International partners such as
the EU and the US played a significant role in the reform, help-
ing to train new staff and develop law enforcement standards.

In addition to structural changes, Ukraine has actively
introduced mechanisms to control the activities of law
enforcement agencies. The establishment of the State Bureau
of Investigation (SBI) and the High Anti-Corruption Court
was an important step in the fight against corruption in law
enforcement. The role of civil society organisations in over-
seeing police activities was also expanded.

During the war, starting in 2022, trust in Ukraine's law
enforcement agencies increased as the police and the National
Guard became important elements in maintaining public secu-
rity. In cooperation with international partners, digital tech-
nologies are being introduced to monitor crime, which also
contributes to building public trust.

Digitalisation has become one of the key areas of law
enforcement reform in the Baltic States and Ukraine. The
introduction of modern technologies has not only increased
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the efficiency of the police, but also strengthened public
trust by making law enforcement activities more transparent
and accountable to society [11, p. 484].

In Latvia, the technological transformation of the law
enforcement system began in the 2000s as part of the Euro-
pean integration process. An important step was adopting
the Law on Ensuring Police Transparency, which defined
new approaches to police interaction with citizens. This law
introduced mandatory public information on the activities
of law enforcement agencies, provided public access to official
police reports, and allowed citizens to independently monitor
the work of police units. This approach reduced corruption
and built trust in the law enforcement system. To ensure open-
ness, special online platforms were created that allowed citi-
zens to receive information about investigations, file reports
of offences and track their consideration in real-time.

The further development of digital technologies in law
enforcement in Latvia was made possible after adopting
the Law on E-Governance, which facilitated the automa-
tion of many police processes. As a result, electronic docu-
ment management systems were introduced, which reduced
the processing time of cases, reduced the bureaucratic burden
on law enforcement officers and eliminated opportunities for
corruption schemes. In addition, developing digital services
has made the police more accessible to citizens. An important
stage of the reforms was automating the process of register-
ing offences, which allowed citizens to report crimes through
an official web portal without visiting a police station.

One of the most effective anti-corruption measures was
the creation of the Corruption Prevention and Combating
Bureau (KNAB), which was empowered to monitor law
enforcement officers' financial transactions and independently
investigate cases of abuse of power. This system has signifi-
cantly reduced corruption in the police and improved its repu-
tation among citizens.

Estonia has become a leader in the digitalisation of law
enforcement among the Baltic states. The introduction of tech-
nological solutions in police work began in 2000 with adopt-
ing the Information Systems Act, which defined the basic
principles of integrating state databases and automating law
enforcement. One of the most important achievements was
the creation of the Electronic Police system, which allowed
citizens to submit applications in real-time, receive informa-
tion on the progress of cases, pay fines and receive consulta-
tions without having to physically visit a police station.

Particular attention was paid to creating an integrated law
enforcement database, which allowed all police stations to
be linked into a single information system. This has signifi-
cantly improved coordination between law enforcement agen-
cies, speeding up responses to crimes and reducing the risk
of duplication of information during investigations. In addi-
tion, the automatic recognition system of car licence plates
has made it possible to track stolen vehicles and record traffic
violations more effectively.

The fight against cybercrime has become another impor-
tant area of law enforcement's digitalisation in Estonia. In
2008, the Cybersecurity Act was adopted, which created
a special unit to investigate crimes in cyberspace. Since then,
Estonia has become one of the leading centres for cyberse-
curity in Europe. A special online threat monitoring system
was launched to analyse large amounts of digital information
and quickly identify potential threats.

In Lithuania, the digitalisation of the law enforcement sys-
tem was developed in several directions. First of all, the elec-
tronic identification system of citizens was introduced, which
made most police services available online. Thanks to digi-
tal identifiers, citizens can submit appeals, receive inquir-
ies, and view information about their offences through their
accounts on the official police web portal.

Special emphasis was placed on using intelligent technolo-
gies in the fight against crime. CCTV cameras in public places

were integrated with the centralised police database, allow-
ing for automatic recognition of wanted persons and prompt
response to potential threats. Police patrols were equipped
with modern mobile devices to instantly check documents
and access the database without returning to the station.

Ukraine also began introducing modern technology into
the law enforcement following the 2014-2015 reforms. The
Unified Register of Pre-trial Investigations was created, which
allowed for automating the criminal case process and sim-
plified control over its progress. A system of video recording
of police officers' actions was also introduced, which helped to
reduce the level of abuse and increase the transparency of law
enforcement.

One of the key areas of digitalisation was using artificial
intelligence in monitoring public security [12, p. 112]. A sys-
tem of face recognition and video stream analysis was intro-
duced, which made it possible to identify offenders in real-time
and significantly increased the effectiveness of the operational
response.

The fight against cybercrime has also become one
of the reform priorities. In cooperation with Europol, a special
cyber police department was created to access international
databases and use the latest technologies to investigate online
fraud and financial crimes.

In general, using modern technologies in police reform
has significantly improved the efficiency of law enforcement
agencies in the Baltic States and Ukraine [13, p. 112]. Digi-
talisation has reduced the time required to respond to crimes,
increased the transparency of police activities and made them
more accessible to citizens. The introduction of intelligent sys-
tems for analysing and automating law enforcement processes
has helped strengthen public trust in the police and create
a safer society.

The table below describes the key areas of policy reforms
and their impact on trust in the police in each country.

Socio-economic status is an important factor that affects
the level of public trust in law enforcement agencies, includ-
ing the police, especially in times of crisis [14]. In times
of socio-economic instability, when people are experiencing
difficulties, the perception of law enforcement agencies may
be negative, as citizens may view the police as part of struc-
tures that are not only unhelpful but may also be corrupt or
unfair. In turn, stable economic conditions and a high level
of social security increase trust in the police, as people feel
that their interests will be protected equitably and fairly.
The socio-economic context, including economic stability,
access to resources and social mobility, influences perceptions
of the police, which in turn determines the level of trust in
the police.

Various sociological and political theories explain this
relationship. Social justice theory, for example, argues that cit-
izens are more likely to trust the police if they perceive them as
fair and impartial. Important aspects include fairness in apply-
ing the law, equality before the law and respect for human
rights. Social capital theories also emphasise the role of pub-
lic trust and interaction between police and citizens based on
cooperation and participation in public life. At the same time,
according to economic approaches, trust in the police depends
on economic development, access to social benefits and cor-
ruption.

Social factors also significantly impact the level of trust
in law enforcement agencies [15, p. 375]. The crime rate in
a region directly impacts the perception of the police. High
crime rates can lead to insecurity among citizens, which
reduces trust in the police. At the same time, an effective
police response to crime and its ability to maintain order can
increase trust, even in the face of high crime. Another impor-
tant social factor is the social status of the citizen, as trust in
the police often varies among social groups. The poor tend to
have less trust in the police because they feel that their inter-
ests and rights are not taken into account.
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Table

Characteristics of the main legal reforms that affected trust in the police in the Baltic States and Ukraine

—_

Key areas of reform

| Key events

Impact on trust in the police

Latvia

Transparency and
accountability of the police

Adoption of legislation to ensure public monitoring of
police activities, open access to pollpe reports, creation
of electronic platforms for communication with citizens

Improved public control over police
work, increased transparency and
reduced distrust in law enforcement
agencies

Fighting corruption

Establishment of an independent anti-corruption bureau
(KNAB), introduction of financial control over law
enforcement agencies, introduction of mechanisms for
checking the integrity of police officers

Reduced corruption in the police
and increased the legitimacy of law
enforcement agencies

Estonia

Digitalisation of law
enforcement

Creation of e-police, introduction of a unified database,
development of online services for citizens, introduction

Optimised police work, made it more
accessible to citizens, and facilitated

of mobile technologies for patrols

prompt response

Cybersecurity and international

Introduction of cybersecurity legislation, creation of

Strengthened the ability of the police

cooperation specialised units to combat cybercrime, integration with | to respond to modern threats, increased
Europol and Interpol trust in the competence of law
enforcement agencies
Lithuania

E-governance and digitalisation
of the police

Introduction of digital identifiers for access to
police services, use of CCTV cameras and artificial
mntelligence in law enforcement

Improved communication between
citizens and police, made the work of
law enforcement more transparent

Cooperation with international
organisations
against organised crime

Integration into global databases, cooperation with
international law enforcement agencies in the fight

Increased the effectiveness of
investigations, ensured compliance of
the police with European standards

Ukraine

Police reform and its reboot

Liquidation of militia and creation of the National
Police, introduction of competitive selection of
personnel, re-certification of employees

Radically changed the image of the
police and increased public trust in the
new law enforcement agencies

Anti-corruption and
accountability
law enforcement activities

Introduction of electronic declaration of police officers'
income, creation of anti-corruption bodies to control

Improved public control over police
activities, reduced corruption risks

Source: author’s own development.

The level of education is also a key factor in building
trust in the police. People with higher education have more
knowledge of their rights, which allows them to be more crit-
ical of the police and demand more transparency from them.
Higher education also promotes greater participation in civic
life, which can increase trust in law enforcement.

Cultural and historical factors play an important role in
shaping trust in the police. In countries with long-standing
political instability, such as authoritarian states or countries
with corrupt law enforcement agencies, citizens often dis-
trust the police because they are associated with repression
and control. This is particularly true in post-Soviet countries,
where the police have traditionally been seen as an instrument
of state control rather than a protector of citizens' rights.

Financial factors are also crucial for the level of trust in
the police. In countries with high economic development
and stability, the police usually have the necessary funding,
equipment and training. In countries with weak economies,
where the police face funding problems, lack of resources
and corruption, trust in law enforcement can be much lower.
Low police salaries and limited opportunities for effective
work also hurt public perceptions of police performance.

Thus, the level of trust in the police is closely linked to
various socio-economic factors. A stable economic environ-
ment, low levels of corruption, fairness in applying the law
and access to social benefits can significantly increase trust
in the police. At the same time, a lack of economic stability,
high levels of corruption and social inequality can reduce trust
in law enforcement agencies, jeopardising their effectiveness
and ability to maintain law and order in society.

In the context of strengthening interaction between
law enforcement agencies and the public in martial law
and other crises, it is important to introduce several prac-
tical measures to improve communication, reduce tensions

between different social groups and increase trust in law
enforcement agencies.

The first step should be to develop and implement a trans-
parency system in law enforcement. The public needs to have
access to information about the work of law enforcement
agencies, their actions in emergencies, the progress of inves-
tigations, and the execution of tasks. This can be ensured
through the active use of social media and specialised online
platforms where law enforcement agencies can inform citizens
and receive public feedback.

The second important area is the organisation of regular
meetings between law enforcement officials and the public.
Such meetings can occur both at the local level and online,
allowing us to involve as many citizens as possible in discuss-
ing security issues and the effectiveness of law enforcement
agencies. This will also help to develop effective strategies for
interaction, considering the population's specific needs during
crisis situations.

To increase the effectiveness of cooperation between law
enforcement agencies and the public, it is advisable to organ-
ise training and awareness-raising events. For example, these
could include training for citizens on security issues, the legal
basis for their actions in crises, and promoting civic engage-
ment and local initiatives. This also includes preparing citizens
to respond appropriately during emergencies, such as shelling,
evacuation or other threats.

In addition, an important step is to create effective mecha-
nisms for engaging citizens in law enforcement under martial
law. This can be done by supporting civic initiatives and vol-
unteer organisations that work with law enforcement agencies
to provide information, assist in investigations or even organ-
ise patrols.

An integral part of these measures should be developing
a human rights policy and providing adequate training for law
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enforcement officials to ensure that the rights of citizens are
protected, especially in emergencies. Training in ethics, conflict
recognition and prevention, and communication with different
population groups will help reduce social tensions and improve
interaction between law enforcement and citizens.

In general, strengthening interaction between law enforce-
ment agencies and the public in martial law and other crises
requires a comprehensive approach, including transparency,
public education initiatives, and effective engagement of citi-
zens in addressing security and human rights issues.

Conclusions. The legal reforms implemented in the Baltic
States have significantly improved public trust in law enforce-
ment agencies. They were based on transparency, increased con-
trol over the activities of law enforcement agencies and public
involvement in decision-making. In Ukraine, however, reforms
aimed at achieving similar results face several challenges,
including insufficient institutional stability and high levels
of corruption, which negatively affect public trust.

Key factors affecting the level of public trust in law enforce-
ment agencies in times of crisis. The study showed that in crises,
such as martial law or other emergencies, the level of trust in law
enforcement agencies is significantly influenced by such factors
as transparency of law enforcement actions, effectiveness of com-

munication with the public, human rights and protection of civil
rights in the performance of official duties. Low levels of trust are
often correlated with a lack of professionalism in law enforce-
ment and a lack of openness and adequate response to crises.

Practical measures to strengthen interaction between law
enforcement agencies and the public in martial law and other cri-
ses. In order to strengthen interaction between law enforcement
agencies and the public under martial law, practical measures
should be implemented, including increased transparency of law
enforcement activities through regular public reports and open
communication channels. It is important to create effective feed-
back mechanisms between citizens and law enforcement officers
and to engage citizens in law enforcement by supporting civic
initiatives and volunteer organisations. Implementing educational
programmes to teach citizens the basics of security and the legal
aspects of actions during crises is also necessary. In addition,
ensuring human rights and high professionalism among law
enforcement officers are key to building trust in times of crisis.

Prospects for further research include an expanded analy-
sis of the effectiveness of legal reforms in Ukraine and the Bal-
tic States in the context of their impact on building trust in law
enforcement agencies and the specifics of implementing these
reforms in the post-crisis period.
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